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Overview
The Summary of Care App was developed by the Department of Veterans 

Affairs (VA) and allows patients to view parts of their VA Electronic 

Health Record (EHR) from the convenience of their mobile device. Only 

Veterans who are receiving VA health care will be able to use this app. The 

following Quick Start Guide provides an overview of how to get started 

using the main features of the Summary of Care App.
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1

Logging In
To use the Summary of Care App you must be enrolled in VA health care and have a DS Logon Level 2 (Premium) Account. When you 
log into the Summary of Care App using your DS Logon Level 2 (Premium) Account credentials you must read the End User License 
Agreement (“EULA”) and Notice of Privacy Practices (“Notice”). Tap Accept to use the Summary of Care App, and you will proceed 
into the app). 

NOTE: If this is your first time using a VA app that requires a DS Logon Level 2 (Premium) Account, you may have to provide your 
Right of Access as part of the log in process. The app will prompt you if this is necessary. If it is necessary, you will be taken to a Right 
of Access screen.  Read the Request for Access to Your Health Information. If you would like to continue, tap Next. You will go to a 
Review screen. Read VA Form 10-5345a. If you agree, tap Verify to “sign” the form, and you will proceed into the app.

2

Reading your Summary
When you log into the app, the screen defaults to your Summary. You can revisit the screen at any time by tapping the Menu 
button with a three-line icon (upper left corner of your screen) and selecting Summary from the slide-out Menu that appears. 
The Sections window will appear on the left, and the Summary window will appear on the right. Scroll down to see all of the 
information in the Summary. To jump to a category of information covered in your Summary, tap the category you wish to view 
in the Sections window (left side of the screen), which will bring the section into view in the Summary window. The categories of 
information in the Sections window are: Contact Information, Medical Diagnoses, Medications, Allergies, Surgeries and Upcoming 
Appointments.
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3

Vital Signs
Tap the Menu button with a three-line icon in the upper left corner of your screen.  A slide-out Menu will appear. Tap the 
Vital Signs tab, and you will have the option to view your vital signs as either a table or graph. The table option shows all 
of your vital signs readings over time. The graphical option will graph results for a selected vital sign over time. 

If you choose to view your vital signs as a graph, you must select which type of vital sign you wish to see: Blood Pressure (BP), Pulse, 
Respiration, Temperature, Weight, Pain or Pulse Ox. To change the date ranges of the graph, select from the choices at the top of the 
Graph of Vital Signs window (right side of screen). 
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4

Medications
Although an overview of your medications is included on the Summary screen, the Medications screen provides more details. To 
view this information, tap the Menu button with a three-line icon in the upper left corner of your screen.  A slide-out Menu will 
appear. Tap the Medications tab. Adjust the Filters in the Medications window to define your search by Status (Active and/or 
Expired), Date Range or Number of Medications you would like to view. Based on your selections, the list of medications will display 
in the Medications List window (right side of screen). Tap the Reset button to return to the default values for the Filters.



U.S. Department of Veterans Affairs    |   Summary of Care App   |   Quick Start Guide

 -  5 -  

5

Lab Results
Tap the Menu button with a three-line icon in the upper left corner of your screen. A slide-out Menu will appear. Tap the  
Lab Results tab. The header on the left side of the screen will change to Lab Results, with two subheadings: Table and Graph. The 
Table option shows you a chart of every type of lab result over a designated amount of time. The Graph option will graph a selected 
lab result over time. The report will appear on the right side of the screen. Either viewing option will allow you to adjust the time 
frame of the lab results you wish to see.
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6

Radiology
Tap the Menu button with a three-line icon in the upper left corner of your screen.  A slide-out Menu will appear. Tap the 
Radiology tab. The header on the left side of the screen will change to Radiology, and you will be able to sort your results 
alphabetically or by date. Tap the report you would like to view, and the selected choice will appear in the Radiology Results window 
(right side of the screen). 
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7
Consults
Tap the Menu button with a three-line icon in the upper left corner of your screen. A slide-out Menu will appear. Tap the 
Consults tab. The header on the left side of the screen will change to Consults. By tapping on a consult, you will be able to view 
the status and details of your requested consults in the Consult Details window (right side of screen).

8

Accessing the VA Launchpad 
Tap the Menu button with a three-line icon in the upper left corner of your screen. A slide-out Menu will appear. Tap the 
Launchpad tab. You will be taken to the VA Launchpad Menu screen. Through the VA Launchpad, you can access other apps 
without re-entering your DS Logon Level 2 (Premium) Account credentials.

9

Logging Out
To exit, tap the Menu button with a three-line icon in the upper left corner of your screen.  A slide-out Menu will appear. Tap the 
Logout tab. Once you have logged out, you will need to re-enter your DS Logon Level 2 (Premium) Account credentials the next 
time you access a VA app to view your personal medical information.
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Help and Additional Information
Additional Training Materials for the Summary of Care App: More resources, such as a User Manual, Slideshow and FAQs,  
can be found on mobile.va.gov/training.

Help Desk Information: If you need assistance with the Summary of Care App, dial 1-877-470-5947 to speak with a VA 
representative. The Help Desk is open weekdays from 7 a.m. to 7 p.m. CT. For TTY assistance, dial 711. For clinical questions 
regarding your personal medical information, please contact your VA care team.
 

DS Logon Help
If you have questions about your DS Logon account, visit mobile.va.gov/dslogon or dial 1-800-983-0937
for assistance.

mobile.va.gov/training
mobile.va.gov/dslogon



